@'Medtronic
Introducing the 13mm
Silhouette® Cannula Only

February X, 2010

Dear Valued Medtronic Customer (Or letter shop in name),

In our effort to provide you with the best infusion set options, we are excited to announce the launch of our NEW
Silhouette 13mm cannula size in the “Cannula Only” format. The 13mm cannula’s small size is perfect for active or
lean adults and children.

The Silhouette Cannula Only format will consist of 10 cannula sites with no tubing. This will allow you the flexibility

and choice of making your own combo set by mixing and matching a box of the new Cannula Only sites with a
regular box of Silhouette infusion sets.

Suggested Combination Sets Using the NEW 13mm Cannula Only:

Model # Product Description Product Breakdown
MMT-369600 + Silhouette Cannula Only 13mm + 20 X 13mm Cannula sites +
MMT-381600 Paradigm® Silhouette Full Set 13mm-23” 10 X 23” tubing sets
MMT-369600 + Silhouette Cannula Only 13mm + 20 X 13mm Cannula sites +
MMT-382600 Paradigm® Silhouette Full Set 13mm-43” 10 X 43” tubing sets

With the launch of our 13mm Cannula Only format, we will also be introducing a 17mm Cannula Only format. With
the introduction of these two new products, we will be discontinuing the current Silhouette® Combo Set products.

We recommend the following replacement product combinations:

Discontinued Products: Suggested Replacement Combinations:
Model # Product Description Model # Product Description
MMT-369 Silhouette® Combo, MMT-370600 + Silhouette® Cannula Only 17mm +
17mm-43”- Paradigm® MMT-377600 Paradigm® Silhouette Full Set 17mm- 43”
MMT-380 Silhouette® Combo, MMT-370600 + Silhouette® Cannula Only 17mm +
17mm- 23”- Paradigm® MMT-378600 Paradigm® Silhoutte® Full Set 17mm-23”

Our new Cannula Only formats will be available starting February 2010. While we expect our supply of Silhouette®
Combo sets in the 17mm to last through February, we encourage you to make the conversion as soon as possible.

Reminder: You will need to pair a box of the Cannula Only format with a regular box of Silhouette infusion sets to
ensure you have both the cannula sites and tubing.

We are confident that the new Silhouette® Cannula Only infusion formats in both the 13mm and 17mm will provide
the convenience and reliability you have come to expect from Medtronic infusion sets.

Thank you for being our valued customer in diabetes care.

At your service,

Medtronic Diabetes
1-800-284-4416
www.medtronicdiabetes.ca



